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February 3, 2005
‘s3n Energy

State of California-Gen Svcs
1416 10th Street, 2nd Floor
Sacramento, CA 95814-6422

Dear Customer:

Clean Energy appreciates your Natural Gas business and looks fo.rward to
serving you in the future. Our company recently evaluated our billing systgms
and decided that it would be better for our customers ar!d more cost effective
for the company to subcontract billing to an outside business. g'n March 1,
2005. we will be turning off your Clean Energy Account, but don't worry

because there are two convenient options that will allow you to fuel your
Natural Gas Vehicles just like today.

Visa/MC are now accepted at our pumps for commercial ﬂgets and retail
customers. Next time you fuel, use either credit card and llsten. tq thg tpree
minute training video on the dispenser’s video screen. A hplo-dlglt training
identification number will be assigned to your specific credlt. card after you
complete the training. The next time you fuel with that cred’lt card, you will be
asked to punch in your two-digit number. If you for.get, don’t worry, you can
retake the video course and receive a new two-digit number.

' : ct me at (415) 337-
If you have any questions, please do not hesitate to conta :
0520. Again, thank you for you business and we look forward to serving you.

Sincerely,

Doug Cameron
Account Manager



